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Overview  
This document provides the step by step information for installation of software to  access Telehealth Video Conferencing  
with the Ohio Department of Mental Health and Addiction Services (MHAS)  Regional Psychiatric Hospitals (RPHs).  
MHAS supports the use of telehealth for purpose of conducting RPH treatment team meetings with community providers 
to benefit patient care  
 
This user guide provides information for installing Polycom RealPresence Desktop Software, the chosen solution for 
conveying the conferences.    
 
In addition, we have included recommendations for setting up community systems, and tips for telehealth room layouts. 
 

Target Audience for User Guide 
This document was developed to assist community mental health providers and board staff that have an interest in 
conducting telehealth events for RPH treatment team meetings. The guide is intended for the agency technical personnel 
who will be installing, supporting and facilitating telehealth activities in the community.    It is recommended that the user 
be familiar with computer language/terms, general teleconferencing processes, and confidentiality protocols.   The user 
may also want to be familiar with clinical personnel and their needs in regard to video conferencing.   
 

Recommendations for Connectivity to the RPH 
 
The MHAS infrastructure is built on T-1 lines that connect through our vendor, Ohio University College of Medicine 
(OUCOM) to support videoconferencing activity.   This system encrypts data and ensures confidentiality which is 
necessary for telehealth activities.  We will be using our current infrastructure for telehealth.  MHAS Information 
Technology personnel have investigated various options for community providers.  After a careful review of available 
products, our recommendation is that communities utilize the RealPresence Desktop to connect with our hospital system.  
 
For compatibility, OhioMHAS will support PolyCom RealPresence Desktop software, which can be purchased and 
maintained at a minimal cost and is compatible with the MHAS system.  Please see additional information about this 
software in the following paragraph. 
 

RealPresence Desktop Licensing 
 
RealPresence Desktop Licenses can be obtained through various entities, and is relatively inexpensive.  Please contact 
the RPH Information Technology staff or other RPH staff for additional information if needed.   

RealPresence Data Sheet:   

http://www.polycom.com/content/dam/polycom/common/documents/faqs/realpresence-desktop-customers-faq-enus.pdf  

 

Minimum RealPresence Desktop Technology Requirements 

(Please visit the PolyCom site for current and updated requirements) 

  

System 
  

 Standard PC (Up to 360p) Intel Core 2 Duo 2.0 GHz  

 Intel Core i3 2 CPU’s 1.6 GHz  

 Intel Core i5 2 CPU’s 1.6 GHz or higher  
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 Premium PC (Up to HD/720p) Intel Core i3 Dual Core 2.5 GHz or higher (up to 15 fps Tx, 30 fps Rx)  

 Intel Core i5 Quad Core 2.0 GHz or higher (Up to 30 fps Tx/Rx)  
  
 Operating system Windows 7 SP3, Windows XP SP3 32-bit, Windows 8, Pro, Enterprise;  
 32-bit and 64-bit  
  
 200 MB storage  
 2 GB RAM  
 256 MB RAM or higher of video memory  
 

.Net 4.0 or higher 
 
 
 

Technical Note 

 
The video call uses TCP Port 1720 and the RealPresence Desktop software can be configured to use specific ports: the 
defaults are TCP 3230 – 3250. TCP Ports 1720 and 3230 – 3250 need to be open on firewalls on the computer or 
network.  A static IP address is required to successfully connect for video conferencing. 
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RealPresence Desktop Software Installation   
 
 
Note: Not all systems are the same, depending on the operating system and other differences in your system you may not 

see all of the screens listed below. 

 

1) Go To the link below 

http://support.polycom.com/PolycomService/support/us/support/video/index.html 
 
Top Of Page 

 
 
 
 
 
 
 
 
 
 
 
 
 

http://support.polycom.com/PolycomService/support/us/support/video/index.html
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2) Scroll down the page and click on the link for RealPresence Desktop  
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3) Select “Click Here for Trial Download - RealPresence® Desktop for Windows” 
 

 
 
 

http://support.polycom.com/PolycomService/support/us/support/eula/rpd/RPDagreement_v3_1_win_trial.html
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4) Accept the user licencensing agreement according to your company IT policies 
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5) Finish User Acceptance 
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6) Save the download file 
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7) Save the download file 
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8) Choose the “Run” Option after the download is completed 
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9) Choose the “Run” Option again 
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10) Choose the appropriate language for your installation 
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Note: If the desktop computer does not have .Net version 4.0 or greater, the install shield will prompt installation.  
Otherwise skip to step 11. 
 
10.1) Download .Net 4.0 
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10.2) Click on the Download button 
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10.3) Click on the “No Thanks” option and continue 
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10.4) Save the File 
 

 
 
10.5) Run the installation 
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10.6) Click on “Install” 
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11) Continue with the RealPresence Desktop Install Wizard by clicking on “Next” 
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12) Accept the user licencensing agreement, according to your company IT policies, by selecting the “accept” radio 
button and clicking on “Next” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 22 

13) Click on “Next” to proceed with the installation 
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14) Click on “Install” to proceed with the installation 
 

 
 
 
 
 
 
15) Click on “Finish” with the radio button highlighted to “Launch Polycom RealPresence Desktop” 
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16) Select the Individual Account “Enter” Button to proceed to the License key entry screen.  Enter the keys provided in 
your software purchase, and proceed as directed 
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17) Click on “Activate” area of the screen to make the license live 
 
 

 
 
 
 
This will complete the installation.  Proceed then to configuring the software for usage. 
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18) Proceed to the Settings option in the lower right hand corner of the tool, Indicated in the circle on the lower right/ 
19) Select the “Network” tab on the left of the screen 
20) Click on “Use NAT: 
21) and choose the “Auto detect Public (Wan) address”  
22) Then click “OK” at the bottom of the screen 
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Using RealPresence Desktop  
 
Users will see a RealPresence Icon on their desktop.  By clicking on the icon, Real Presence will open on the user’s 
screen and appear with the screen below.   
 

 
 
 
By placing an IP address and security code in the Dial pad box and clicking on the “Call” bar located at the bottom of the 
numeric keypad, the user may connect with the appropriate teleconference.  The IP address and security code can be 
obtained by working with your RPH. 
 
Options located at the bottom of the screen, can be toggled to use picture in picture, control volume, and in limited cases, 
camera zoom.  Please see the user documentation that is provided by Polycom for in depth details. 
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RealPresence Desktop Features 

Video  
 H.264, H.264 SVC, H.264 High Profile, H.261/H.263+  
 Video encode Up to 720p/30 fps  
  
 Video decode Up to 720p/30 fps  
  
 Standard USB or built-in camera  
 Far-end camera control  
 Privacy mode (video mute)  
 Video LPR error resiliency  
 Dual monitor  
 Dynamic video input/output selection  

 

Audio 
• G.711U, G.711A, G.719, G.722.1, G.722.1C, 
Polycom® Siren LPR, Polycom® Siren™ 14 
• Full duplex 
• Automatic Gain Control (AGC) 
• Automatic Echo Cancellation (AEC) 
• Supports standard wired type headsets 
• Active device choice 
• Siren LPR error resiliency 
• DTMF 
• Microphones 
• Keyboard noise reduction 
• Dynamic audio input/output selection 
Content 
• H.239 (H.323), BFCP (SIP) 
• Encode 
-- Up to 720p/5 fps 
• Decode 
-- Up to 720p/5 fps 
• Share Application 
• View Shared Content 
 

Network 
• Wired 
-- 10/100 auto NIC (RJ45) 
• Wireless 
-- WiFi: 802.11 a/b/g/n, 3/4G 
 

Security 
• H.460 firewall traversal 
• AES-128 bit media encryption 
• SIP-TLS/SRTP SIP encryption 
 

Devices and accessories 
• USB cameras, built-in web camera 
• 3.5 mm headset 
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Remote Site recommendations for Room Set Up  
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Resources 
 
Notes: IMPORTANT: Web sites listed below are only for reference and are not to be considered recommendations or 
endorsements for products or services. 

 
Google Search: polycom psychiatric telemedicine 
 
http://www.polycom.com/global/documents/whitepapers/telepsychiatry.pdf 
http://www.polycom.com/products/telepresence_video/telepresence_solutions/personal_telepresence/hdx4000.html 
http://www.tmhguide.org/ 

  
PolyCom Room Systems 
http://www.polycom.com/products/telepresence_video/video_conference_systems/room_systems/index.html 

 
Face detection and camera motion 
http://www.polycom.com/products/telepresence_video/accessories/hdx_accessories/eagleeye_director.html 

 
Sound Proofing 
http://www.controlnoise.com/                      
http://www.ehow.com/how_15992_soundproof-room.html 
 
General Space Design 
http://www.nefsis.com/Best-Video-Conferencing-Software/video-conference-room-design.html 
http://alt.ndus.edu/ALTWEBSITE/DocFiles/room.pdf 
http://www.engineeringharmonics.com/archive-papers/lighting_for_AV.pdf?q=papers/lighting_for_AV.pdf.htm 
 
Lighting Solution 
http://brightlines.com/ 
http://www.navitar.com/departments/lighting.aspx 
 
Signage – Room in use 
http://www.apcosigns.com/infolock.asp 
http://www.officesigncompany.com/conference-room-signs.aspx 
http://www.lasermet.com/room-information-signs.php 
http://www.juddpro.com/products/medical-lights-signs/room-in-use-light-sign.php 
 
 
Health Policy Institute of Ohio 
http://www.healthpolicyohio.org/tools/telehealth-resource-page/ 

http://www.polycom.com/global/documents/whitepapers/telepsychiatry.pdf
http://www.polycom.com/global/documents/whitepapers/telepsychiatry.pdf
http://www.polycom.com/products/telepresence_video/telepresence_solutions/personal_telepresence/hdx4000.html
http://www.polycom.com/products/telepresence_video/telepresence_solutions/personal_telepresence/hdx4000.html
http://www.tmhguide.org/
http://www.tmhguide.org/
http://www.polycom.com/products/telepresence_video/video_conference_systems/room_systems/index.html
http://www.polycom.com/products/telepresence_video/video_conference_systems/room_systems/index.html
http://www.polycom.com/products/telepresence_video/accessories/hdx_accessories/eagleeye_director.html
http://www.polycom.com/products/telepresence_video/accessories/hdx_accessories/eagleeye_director.html
http://www.controlnoise.com/
http://www.ehow.com/how_15992_soundproof-room.html
http://www.nefsis.com/Best-Video-Conferencing-Software/video-conference-room-design.html
http://alt.ndus.edu/ALTWEBSITE/DocFiles/room.pdf
http://www.engineeringharmonics.com/archive-papers/lighting_for_AV.pdf?q=papers/lighting_for_AV.pdf.htm
http://brightlines.com/
http://www.navitar.com/departments/lighting.aspx
http://www.apcosigns.com/infolock.asp
http://www.officesigncompany.com/conference-room-signs.aspx
http://www.lasermet.com/room-information-signs.php
http://www.juddpro.com/products/medical-lights-signs/room-in-use-light-sign.php
http://www.healthpolicyohio.org/tools/telehealth-resource-page/

