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Overview

This document provides the step by step information for installation of software to access Telehealth Video Conferencing
with the Ohio Department of Mental Health and Addiction Services (MHAS) Regional Psychiatric Hospitals (RPHSs).
MHAS supports the use of telehealth for purpose of conducting RPH treatment team meetings with community providers
to benefit patient care

This user guide provides information for installing Polycom RealPresence Desktop Software, the chosen solution for
conveying the conferences.

In addition, we have included recommendations for setting up community systems, and tips for telehealth room layouts.

Target Audience for User Guide

This document was developed to assist community mental health providers and board staff that have an interest in
conducting telehealth events for RPH treatment team meetings. The guide is intended for the agency technical personnel
who will be installing, supporting and facilitating telehealth activities in the community. It is recommended that the user
be familiar with computer language/terms, general teleconferencing processes, and confidentiality protocols. The user
may also want to be familiar with clinical personnel and their needs in regard to video conferencing.

Recommendations for Connectivity to the RPH

The MHAS infrastructure is built on T-1 lines that connect through our vendor, Ohio University College of Medicine
(OUCOM) to support videoconferencing activity. This system encrypts data and ensures confidentiality which is
necessary for telehealth activities. We will be using our current infrastructure for telehealth. MHAS Information
Technology personnel have investigated various options for community providers. After a careful review of available
products, our recommendation is that communities utilize the RealPresence Desktop to connect with our hospital system.

For compatibility, OhioMHAS will support PolyCom RealPresence Desktop software, which can be purchased and
maintained at a minimal cost and is compatible with the MHAS system. Please see additional information about this
software in the following paragraph.

RealPresence Desktop Licensing

RealPresence Desktop Licenses can be obtained through various entities, and is relatively inexpensive. Please contact
the RPH Information Technology staff or other RPH staff for additional information if needed.

RealPresence Data Sheet:

http://www.polycom.com/content/dam/polycom/common/documents/fags/realpresence-desktop-customers-fag-enus.pdf

Minimum RealPresence Desktop Technology Requirements

(Please visit the PolyCom site for current and updated requirements)

System

Standard PC (Up to 360p) Intel Core 2 Duo 2.0 GHz
Intel Core i3 2 CPU’s 1.6 GHz
Intel Core i5 2 CPU’s 1.6 GHz or higher



Premium PC (Up to HD/720p) Intel Core i3 Dual Core 2.5 GHz or higher (up to 15 fps Tx, 30 fps Rx)
Intel Core i5 Quad Core 2.0 GHz or higher (Up to 30 fps Tx/Rx)

Operating system Windows 7 SP3, Windows XP SP3 32-bit, Windows 8, Pro, Enterprise;
32-bit and 64-bit

200 MB storage
2 GB RAM
256 MB RAM or higher of video memory

.Net 4.0 or higher

Technical Note

The video call uses TCP Port 1720 and the RealPresence Desktop software can be configured to use specific ports: the
defaults are TCP 3230 — 3250. TCP Ports 1720 and 3230 — 3250 need to be open on firewalls on the computer or
network. A static IP address is required to successfully connect for video conferencing.



RealPresence Desktop Software Installation

Note: Not all systems are the same, depending on the operating system and other differences in your system you may not
see all of the screens listed below.

1) Go To the link below

http://support.polycom.com/PolycomService/support/us/support/video/index.html

Top Of Page
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http://support.polycom.com/PolycomService/support/us/support/video/index.html

2) Scroll down the page and click on the link for RealPresence Desktop

] Telepresence and Video -

IRt/ /support. polycom.com/ PolycomSenvice/support/us/ support/video/index himl !,l Google ,

Flle Edit View Favorites Tools Help

{; Favarites ‘ {g £ Web Slice Gallery ¥

@ Telepresence and Video - Support - Polycom ‘ ‘ @ R & @ v Pagev Sfetyv Tookv |
T Vok T 000 '
B Qther Video
RPX™ HD Series
Voice » R 400 » R 200
UC Infrastructure OTX™ KD Series
Cloudand fosted Solutions.~~~ 07" 11 P07
Strategic Partner Solutions L
* TRX™ HI 3061
Service Policies
ATXHD
Feature Request % ATKHD 300
Instructor™ F§

* Instructor™ F3

Executive Collection

» Executive Colection Floor Systems ¥ Executive Collction Wall Systems

Personal Telepresence

* Telepresence m100

PVX™ Software Application

» ™

Video Control Application

* Polycom Video Control Application

PowerCam Presenter™

# PowerCam Presentsr™

RealPresence® Desktop
* RealPrasence® Desktop
RealPresence® Mabile

» RealPresence® Moble

RealPresence® for SMBs
# RealPresence® Ready

elnternet|ProtectedModa[}H v R 100%



3) Select “Click Here for Trial Download - RealPresence® Desktop for Windows”

Hle Edt View Favortes Tooks Help

- Favartes | <5 | Web Sice Gallry v
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A
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w
HOME  LICENSING & PRODUCT REGITRATION SELF-SERVICE  ACCOUNT WANAGENENT  DOCUNENTS S DOWNLOADS  KNOWLEDGE BASE  COMMUNITY
United Stafes [chance]
Telepresence and Video Sugport Hom: » Dozuments & Doamloads » Tekepresence and Video » ReslPresznce Cestp
B G et Welcome to Polycom® RealPresence? Desktop Serce b Suppet
B HDX Series Search our knowledgg base or browse our documentation for answers fo your support quesfions. Resourcgs A
# Communy Forum
CXTo00 Knowedge Base » Feture Request
Search User Guides, Releas Hotes & Hore * Sign up for Support
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Sute Go
Welcome to Palycom RealPresence Destiop : s ot
Polcom® VKB 15000  Viecome 1o Poyom ReaPresence Dsdon U Al carent Video Resources
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B VR S Clk the fnks below to downlosd the il RealPresence Deskop app for Windows or Mac 05 X, The trial wil
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B 3P H) S Manager 0 i i ssglerto acfivate.
. N . Documents and Downloads
T T * Click Here for Trial Download - RealPresence® Deskiop for Window
B
*# Cick Here for Trial Download - RealPresence® Deskiop for Mac 05 X
Product Type
il
I The appicatin avalate or downibed s ovemed by e erms of en S User License Agreement(FULA), ~FPesge Jelecd -
i By downloading, instaling or using the application, you agres to comply wih the appicable EULA terms and
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http://support.polycom.com/PolycomService/support/us/support/eula/rpd/RPDagreement_v3_1_win_trial.html

4) Accept the user licencensing agreement according to your company IT policies
@Realpresencebesktopso ARE ARG - (W

0o

file Edit View Favortes Tools Help

Q httpy//support polycom.com/PolycomService/support/us/support/eula/pd/RPDagreement v3_1_win trialhtml

i Fawites | ) Vi SiceGallry v

O RealPresence DesHop SOFTWARE WARNING. Bov B v v Pager Sfeyv Took @

QP0|yC0m' Support ContactUs | Other Polycom Sites B

HOME  LICENSING & PRODUCT REGISTRATION ~ SELF-SERVICE ~ ACCOUNT MANAGENMENT  DOCUNENTS & DOWNLOADS ~ KNOWLEDGE BASE  COMMUNTY

United States [chance]

PLEASE NOTE VERSION UPGRADE REQUIREMENTS:

The applications available for download on this page are governed by the terms of an End User License Agreement (EULA). By downloading, installing
or using the applications on this page, you agree to comply with the applicable EULA terms and conditions.
O have read the RPD EULA and accept the terms and condtions of updated RPD EULA.

SUBMIT»

©2014Polycom, Inc. Allights reserved. |+ Terms & Conditions » Privacy Policy + Trademarks + SiteMap » ContactUs + Feedback

Done_ ) Intemet | Protected Mode: Off v Rk



5) Finish User Acceptance

-[E RealPresence Desktop J

v Qhttp:;’;’zuppurt.polycom‘com;’PU\ywmS&r'.ficea’:uppurta’us,a’:uppurt-"euIa;‘[pd;’RPDagreement_\.'i_l_win_ma\.html

File Edt View Favorites Tooks Help

i} Favorttes ﬁ £ Web Slice Gallery
OhebrsceDescop OFUIEWARDG BB O m o haer Seyr Tk @
QPOlycom' Support ContatUs | Ofhier Poljcam Sies B
d
HOME  LICENSING & PRODUCT REGETRA
EXPORT RESTRICTIONS.
Palycom, its employees andits agents are subjectto U.S. export control laws that prohibit or United $ates [chance]
restrict (1) fransactiong with certain parties, and (i) the type andlevel aftechnologies and
senices that may be exported. You agres to comply fully with all laws and requlafions ofthe
United States and other couniries (Export Laws) to assure that neither the Software, nor any
PLEASF NIUTEVFRSMN UPG direct products thereof are (1) exported, directty or indirectly, in violation of Export Laws, or (2) are L
The application available for downl - use any pupose roiitedty Export Laws, ncuding wiout imiaon, nuckar, chemica, By downloading nstaling
or using the applications on this pag|  or biological wazpans prolferaton.
® [ haye read the RPD EULA and acce
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Syria or any other country to which the U.5. has embargoed goods; or (i) to anyone on the LS.
Treasury Depariments List of Specially Designated Nationals orthe U.5. Commerce
2014 Palycam, Inc. Al ights resened. | Department Denied Persons List Unverfied List, Entty List Nonprolferation Sznctions or ok
General Orders. By downloading or using the Software, you are agreeing to the foregoing and
you are representing and wamanting that vou are natlocatedin, under the control of or  national
0rresident of any such country or on any such ist, and that you acknowledge you are
respansible to obtain any necessary U.S. qovernment auwthorization to ensure compliance with
U5 law.
{ I |

Done. € Inemet | Prtected Mode Of G g v



6) Save the download file

r

Fle Download - Security Warning ﬂ

Do you want to run or save this file?

@ Name: RPDesktap.exe
Type: Application, 16.6MB

From: downloads.palycom.com

NS

potentially ham your computer. f you do not tnust the source, do nat

| ﬂ} While fies from the: Inteme can be useful, this fle type can
un or save this software. Vihat s the nigk?




7) Save the download file

Save As
v{l Desktop » v | ¥4 [| Search Desktop
Organize v New folder vy @
4,7 Favorites r W [T —
Ml Desktop | (gl | System Folder
# Downloads
] Recent Places | ™ '% Homegroup
System Folder
4 Libraries ]
,a@ )l TVBHMH-CMH-bhinstal
h b Documents System Folder
b J\ Music
» || Pictures / Computer
1 s System Folder 23
» ¥ Homegroup Network
, System Folder
« ' ¥ - v
File name: RPDesktop.exe z
Save as type: [Application v
4 Hide Folders Save Cancel




-
60% of RPDesktop.exe from downloads.palycom.com Cn...{ ==

)

o

RPDesktop.exe from downloads,polycom.com

T ——
Esfimated tme eft: 9sec (9.33MB of 16.6MB copied)
Dowrloadto:  C:\Users\TVBHINSTALL\Desk...\RPDieskdop 2xe

| Trnderrate 779D Sec
| |7 Close thi cilog box when donnload completes

Open | | Open Folder
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8) Choose the “Run” Option after the download is completed

1=

Download complete \ =

r

1{% Dowrload Complete ‘

RPDesktop.exe from downloads,palycom.com

e
Dowrloaded: ~~ 16.6MBin 223ec

Downloadto: — C:\Users\TVBHINGTALL Desk...\RPDeskdop e
| ety 77KE e

| " Dlose s cidog o hen donrload compees

l Rim l leenEuIderl [Uu_s.e]

L —




9) Choose the “Run” Option again

r [

Internet Explorer - Secunty Warning ﬂ
Do you want to run this software?
@ Name; Palycom RealPresence Deskiop

‘ Publisher: Polycom, Inc. ‘
@ More apfians Run

-
| 8 Whie fles from the Intermet can be useful, his fle type can potentaly ham
"/ your computer, Only run software from publishers you trust, \Uhat’s the rik?
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10) Choose the appropriate language for your installation

Polycom RealPresence Desktop - Intalhield Wizard m

aelect e anquage fo the nsalon rom te chotces belom,

g et s -

[ 0K H Lance
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Note: If the desktop computer does not have .Net version 4.0 or greater, the install shield will prompt installation.
Otherwise skip to step 11.

10.1) Download .Net 4.0

ﬁ! Polycom RealPresence Desktop - InstallShield Wizard e

%

Mirosaft NET Framewark 4.0 Client Package or later versions
must be installed before the installation can continue, Click
A Download and follow the instructions to install Microsaft  NET
£ Framework Clent Package, Then, dick Continue,

InstalShield

15



10.2) Click on the Download button

& Download Microsoft .NET Framework 4 (Web Installer) from

=  —

X —— =
O O = |=. http://www.microsoft.com/en-us/download/details.aspx?id=17851 - ‘ +y | b4 | |=:' Google

File Edit View Favorites Tools Help

{“" Favorites | {3 £ | Web Slice Gallery

|=' Download Microsoft .NET Framework 4 (Web Inst... | ‘

fir ~ B v [ @ v Pagev Safetyr Took~ @+ |

-

http://www.microsoft.com/en-us/download/confirmation.aspx?id=17851

B3 Microsoft
| A
Download Center
Shop Products Categories Support Security
[ Microsoft .NET Framework 4 (Web Installer) Share
Select Language: ‘English El Free PC updates
= Security patches
« Software updates
The Microsoft .NET Framework 4 web installer package downloads * Service packs
and installs the NET Framework components required to run on the " Hardware diivers
target machi.ne archi.tecture .and OS. An Internet cor.mectic?n is @) run Microsoft Update
required during the installation. .NET Framework 4 is required to run
and develop applications to target the .NET Framework 4.
() Netails -
& Internet | Protected Mode: Off da v H100%
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10.3) Click on the “No Thanks” option and continue

@ Download Microsoft NET Framework 4 (Web Installer) from Official Microsoft Download Center - Windows orel

Q Q |=. http://www.microsoft.com/en-us/download/details.aspx?id=17351 hd ‘ 5 | A '-.' Google o -
File Edit View Favorites Tools Help 77

{;f Favorites | {:‘; £ | Web Slice Gallery

.=. Download Microsoft MET Framework 4 (Web Inst... | & = > [ Eé; v Page~ OSafetyv Tools+ @'

®
May we also suggest...

Here are some additional software/add-ons that will enhance your user experience

Download Summary:

= Internet Explorer 11 for Windows 7 ®
Download the fast and fluid browser recommended for Windows 7. L (Tareerel i (e Rem et
(Web Installer)
Size: 283 MB
B -- Microsoft® Windows® Malicious Software Removal Tool (KB890830) ®

.- This tool checks your computer for infection by specific, prevalent malicious
software (including Blaster, Sasser, and Mydoom) and helps to remove the
infection if it is found. Microsoft will release an updated version of this tool on the
second Tuesday of each month.

Size: 22.9 MB

Total Size: 869 KB

Mo thanks and continue

@ Internet | Protected Meode: Off

17



10.4) Save the File

-
File Download - Security Warning ﬁ

Do you want to run or save this file?

@ Mame: dotMetFx40_Full_setup.exe
Type: Application, 368KE
From: download.microsoft.com

Bun ][ Save ] [ Cancel |

l--’“ While files from the Intemet can be useful, this file type can
-‘-g) potentially harm your computer. i you do not trust the source, do not
= run or save this software. What s the risk?

b

10.5) Run the installation

- e

Internet Explorer - Security Warning

Do you want to run this software?

@ Mame: dothetFx40 Full setup.exe

Publisher: Microsoft Corporation

E] More options Run

Don'tRun |

|_"’x While files from the Internet can be useful, this file type can potentially harm
k. your computer. Only run software from publishers you trust, What's the risk?

18



10.6) Click on “Install”’

-

. Microsoft .NET Framework 4 Setup

MET Framework 4 Setup

Please accept the license terms to continue.

MICROSOFT SOFTWARE

[V]1 have read and accept the license terms.!

Download size estimate: 37MB

Download time estimates: Dial-Up: 91 minutes

Broadband: & minutes

Install

] [ Cancel

19



11) Continue with the RealPresence Desktop Install Wizard by clicking on “Next”

F" B
ﬁ' Polycom RealPresence Desktop - InstallShield Wizard ﬁ

3. L0 44431

Welcome to the InstallShield Wizard for
Polycom RealPresence Desktop

The InstallShield(R) Wizard will install Polycom RealPresence
Desktop on your computer, To continue, dick Mext.

WARMIMG: This program is protected by copyright law and
international treaties.

< Back [ Mext> [ Cancel

20



12) Accept the user licencensing agreement, according to your company IT policies, by selecting the “accept” radio

button and clicking on “Next”

-
‘E-J Polycom RealPresence Desktop - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.
|

End User License Agreement

Polycom® RealPresence® Desktop for Windows®
(“SOFTWARE PRODUCT")
For use on devices having operating systems Windows XP and Windows 7

{“Compatible Operating Systems™)

HEE

DEMONSTRATION LICENSE

@ 1 accept the terms in the license agreement
(711 do not accept the terms in the license agreement

] [ Cancel

< Back ] [ Mext =

InstallShield




13) Click on “Next” to proceed with the installation

i T E——
ﬁ' Polycom RealPresence Desktop - InstallShield Wizard

Destination Folder

Click Mext to install to this folder, or dick Change to install to a different folder. I".

D Install Polycom RealPresence Desktop to:
C:\Program Files\Polycom\RealPresence Desktop!,

InstallShield

< Back [

N__ext =

1

Cancel

o —

22



14) Click on “Install” to proceed with the installation

-
ﬁ' Polycom RealPresence Desktop - InstallShield Wizard

Ready to Install the Program
The wizard is ready to beqin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Badk. Click Cancel to
exit the wizard.

InstallShield

< Back ] [ Instal { [ Cancel

15) Click on “Finish” with the radio button highlighted to “Launch Polycom RealPresence Desktop”

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Polycom
RealPresence Desktop. Click Finish to exit the wizard.

Launch Palycom RealPresence Desktop

Cancel




16) Select the Individual Account “Enter” Button to proceed to the License key entry screen. Enter the keys provided in

your software purchase, and proceed as directed

) Polycom RealPresence Desktop

Enterprise Sign-In

Enter your email address, server
address, and sign-in credentials. Your
systems administrator will configure
many of the settings for you.

Individual Account

Alicense needs to be entered to use
the client beyond the 30 day trial
period. Licenses may be purchased
from Polycom sales channels. Follow
the directions on the documentation
provided with your license key to
obtain an activation code which must
be input when you are prompted. You
will need to manually configure the
settings for the client in this mode.

-

ah

| 1077263

24



17) Click on “Activate” area of the screen to make the license live

_) Polycom RealPresence Desktop

License

Days remaining in your trial period: 30

Continue Activate

This will complete the installation. Proceed then to configuring the software for usage.

_) Polycom RealPresence Desktop

50

i 1077263

i 1077263

Lo

25



18) Proceed to the Settings option in the lower right hand corner of the tool, Indicated in the circle on the lower right/
19) Select the “Network” tab on the left of the screen

20) Click on “Use NAT:

21) and choose the “Auto detect Public (Wan) address”

22) Then click “OK” at the bottom of the screen

) Polycom RealPresence Desktop

% Settings

SignIn
MediaPorts: [EEER - EEORI

General et

Call Rate H323 TCP Ports: (YA - EYAL

Reset

H.323

/| UseNAT:
SIP
0 Auto-detect public (WAN) address

(]
=1

Audio Device ® Manually enter public (WAN) address

Camera Public (WAN) Address: -

Network
SmartPairing

Test Features i
B0 7 s




Using RealPresence Desktop

Users will see a RealPresence Icon on their desktop. By clicking on the icon, Real Presence will open on the user’s
screen and appear with the screen below.

_ Polycom RealPresence Desktop

| 10.7.72.63 Ly

By placing an IP address and security code in the Dial pad box and clicking on the “Call” bar located at the bottom of the
numeric keypad, the user may connect with the appropriate teleconference. The IP address and security code can be
obtained by working with your RPH.

Options located at the bottom of the screen, can be toggled to use picture in picture, control volume, and in limited cases,
camera zoom. Please see the user documentation that is provided by Polycom for in depth details.

27



RealPresence Desktop Features

Video

H.264, H.264 SVC, H.264 High Profile, H.261/H.263+
Video encode Up to 720p/30 fps

Video decode Up to 720p/30 fps

Standard USB or built-in camera
Far-end camera control

Privacy mode (video mute)

Video LPR error resiliency

Dual monitor

Dynamic video input/output selection

Audio

* G.711U, G.711A, G.719, G.722.1, G.722.1C,
Polycom® Siren LPR, Polycom® Siren™ 14
* Full duplex

» Automatic Gain Control (AGC)

» Automatic Echo Cancellation (AEC)

» Supports standard wired type headsets

* Active device choice

« Siren LPR error resiliency

* DTMF

* Microphones

» Keyboard noise reduction

* Dynamic audio input/output selection
Content

* H.239 (H.323), BFCP (SIP)

* Encode

-- Up to 720p/5 fps

* Decode

-- Up to 720p/5 fps

» Share Application

* View Shared Content

Network

* Wired

--10/100 auto NIC (RJ45)

* Wireless

-- WiFi: 802.11 a/b/g/n, 3/4G

Security

* H.460 firewall traversal
* AES-128 hit media encryption
» SIP-TLS/SRTP SIP encryption

Devices and accessories

« USB cameras, built-in web camera
* 3.5 mm headset



Remote Site recommendations for Room Set Up
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OhioMHAS Regional Psychiatric Hospital
Telehealth Project

Remote Site Recommendations for Room Set Up

OhioMHAS RPH
Telehealth Project Benefits

Community (Remote Site)

RPH (Host Site)

Offers telehealth connectivity to
promote community input into the
treatment planning process
Encourages opportunities for patients
to meet their community prowvider
before discharge, or to reconnect with
their prowvider

RPH =taff can offerguidelines and
tools to community providers

RPH infrastructure iz in place and can
be easiky utilized for telehealth
Faciltates patient return to the
community

Increases opportunity for community
participation in treatment team
meetings, allowws for input and
recommendations geared to
community swstem

Supports better collaboration, and
provides efficient use of time and
technology

The provider can meet the patient and
e inwvohred in planning, in particular,
dizcharge planning

In cases where the patient is knowsn,
allowes the provider to reconnect with
the patient

29



OhioMHAS RPH Telehealth Project

Recommendations for Remote Site Treatment Team
meetings with Community Prowvider

— Mo sunlight or very heavy window coverings; interior rooms are
best

— Conduct the meeting using a 327 — 38" monitor
— HD Camera

— Soft'Warm lighting so the patient can view the staff, florescent
lights not recommended

— (uiet room, sound proof if possible, ensure that other staff are
aware that treatment i1s occurring

— Adequate sound system, good speakers
— Camera with auto-face detection for movements (recommended)

30



Room Features

1.Make sure camera and monitor are adjustable to ensure the person will be looking directly at the monitor/camera instead of up or down.

2.Sound Proofing
3.Comfortable chair that is adjustable and quite
4 Light or signage on doorto indicate conference in session.

5.Table with recessed computer mounting
8.Neutral and lighter colors to brighten the room, but not to add a color cast.

7.Door bell for access.
8.Need to ensure that no PHI or other extraneous items are visible to the viewer.

9.Silent Ventilation — cool room.

Add light blocking shades or window
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Resources

Notes: IMPORTANT: Web sites listed below are only for reference and are not to be considered recommendations or
endorsements for products or services.

Google Search: polycom psychiatric telemedicine
http://www.polycom.com/global/documents/whitepapers/telepsychiatry.pdf

http://www.polycom.com/products/telepresence video/telepresence solutions/personal telepresence/hdx4000.html
http://www.tmhguide.org/

PolyCom Room Systems
http://www.polycom.com/products/telepresence video/video conference systems/room_systems/index.html

Face detection and camera motion
http://www.polycom.com/products/telepresence video/accessories/hdx accessories/eagleeye director.html

Sound Proofing
http://www.controlnoise.com/
http://www.ehow.com/how_15992 soundproof-room.html

General Space Design
http://www.nefsis.com/Best-Video-Conferencing-Software/video-conference-room-design.html
http://alt.ndus.edu/ALTWEBSITE/DocFiles/room.pdf
http://www.engineeringharmonics.com/archive-papers/lighting_for AV.pdf?g=papers/lighting_for AV.pdf.htm

Lighting Solution
http://brightlines.com/
http://www.navitar.com/departments/lighting.aspx

Signage — Room in use

http://www.apcosigns.com/infolock.asp
http://www.officesigncompany.com/conference-room-signs.aspx
http://www.lasermet.com/room-information-signs.php
http://www.juddpro.com/products/medical-lights-signs/room-in-use-light-sign.php

Health Policy Institute of Ohio
http://www.healthpolicyohio.org/tools/telehealth-resource-page/


http://www.polycom.com/global/documents/whitepapers/telepsychiatry.pdf
http://www.polycom.com/global/documents/whitepapers/telepsychiatry.pdf
http://www.polycom.com/products/telepresence_video/telepresence_solutions/personal_telepresence/hdx4000.html
http://www.polycom.com/products/telepresence_video/telepresence_solutions/personal_telepresence/hdx4000.html
http://www.tmhguide.org/
http://www.tmhguide.org/
http://www.polycom.com/products/telepresence_video/video_conference_systems/room_systems/index.html
http://www.polycom.com/products/telepresence_video/video_conference_systems/room_systems/index.html
http://www.polycom.com/products/telepresence_video/accessories/hdx_accessories/eagleeye_director.html
http://www.polycom.com/products/telepresence_video/accessories/hdx_accessories/eagleeye_director.html
http://www.controlnoise.com/
http://www.ehow.com/how_15992_soundproof-room.html
http://www.nefsis.com/Best-Video-Conferencing-Software/video-conference-room-design.html
http://alt.ndus.edu/ALTWEBSITE/DocFiles/room.pdf
http://www.engineeringharmonics.com/archive-papers/lighting_for_AV.pdf?q=papers/lighting_for_AV.pdf.htm
http://brightlines.com/
http://www.navitar.com/departments/lighting.aspx
http://www.apcosigns.com/infolock.asp
http://www.officesigncompany.com/conference-room-signs.aspx
http://www.lasermet.com/room-information-signs.php
http://www.juddpro.com/products/medical-lights-signs/room-in-use-light-sign.php
http://www.healthpolicyohio.org/tools/telehealth-resource-page/

