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Calls Made (149 attempts) 

Surveys Completed
(14)

Disconnected
Numbers (20)

Unanswered Calls (26)

Wrong Number (5)

Current
Physical

Disability

Substanc
e Use

Disorder

Mental
Health

Treatme
nt

Previous
Nursing
home

Treatme
nt

Previous
Inpatient

Psych
Treatme

nt

Previous
Homeles

sness

Yes 71.40% 28.60% 78.60% 42.90% 57.10% 57.10%

No 28.60% 71.40% 21.40% 57.10% 42.90% 42.90%
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Social
Security

SSI SSDI None

Benefits Being Received 

Benefits Being
Received

50% 

14% 

29% 

7% 

Type of Licensed Residence 

Adult Family Home (7)

Adult Foster Home (2)

Adult Group Home (4)

Unsure (1)
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Would Change

Awareness of
Lifestyle Differences

RSS 90% 30% 57%

Non-RSS 70% 45% 14%
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1. How old are you? 
18-25  26-40  41-59  60+ 
    11  3 
    78.6%  21.4% 

2. What county do you live in? 
Adams Belmont Clark (2) Clermont Columbiana 
Cuyahoga (2) Franklin Geauga Hamilton Ross 
Summit     

 
3. Do you have any physical disabilities or health conditions that require ongoing treatment? 

Yes  No 
10  4 
71.4%  28.6% 
 

4. Do you currently or have you ever received treatment for substance use disorders? 
Yes  No 
4  10 
28.6%  71.4% 
 

5. Do you currently or have you ever received mental health treatment? 
Yes  No 
11  3 
78.6%  21.4% 
 

6. Have you ever received treatment in a nursing home? 
Yes  No 
6  8 
42.9%  57.1% 
 

7. Have you ever received inpatient psychiatric treatment? 
Yes  No 
8  6 
57.1%  42.9%  

 
8. Have you ever been homeless? 

Yes  No 
8  6 
57.1%  42.9% 
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9. Do you currently receive Social Security, SSI, and/or SSDI benefits? (Circle all that apply) 
Social Security  SSI  SSDI  None 
5   6  2  2 
35.7%   42.9%  14.3%  14.3% 
 

10. What type of licensed home do you live in? 
Adult Family Home Adult Foster Home Adult Group Home Unsure 

    7   2    4   1 
    50%   14.3%    28.6%   7.1% 
 

11. How long have you lived in your current home? 
6 Months or less 7 Months – 1 Year 1 – 3 Years 3+ Years 

   1   1   3   9 
   7.1%   7.1%   21.4%   64.3% 
 

12. On a scale of 1-10, 1 being extremely dissatisfied and 10 being extremely satisfied, how would you rank your overall satisfaction with your current 
residence? 

1 2 3 4 5 6 7 8 9 10 
1 
7.1% 

   1 
7.1% 

  2 
14.3% 

1 
7.1% 

9 
64.3% 

 
13. Are you currently enrolled in the Residential State Supplement (RSS) program? (If Yes, continue to question #14.  If No, skip to question #21.)  

Yes No 
7 

50% 
7 

50% 

14. How long have you been enrolled in RSS? 
6 Months or less 
 

7 Months – 1 Year 1 – 3 Years 3+ Years 
7 
100% 

 
15. On a scale of 1-10, 1 being extremely poorly and 10 being extremely well, how well does your personal needs allowance meet your needs? 

1 2 3 4 5 
1 
14.3% 

6 7 8 9 
1 
14.3% 

10 
5 
71.4% 
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16. Are you aware of any lifestyle differences between yourself and residents who are not receiving RSS in your home?  
Yes No Unsure 
1 
4 

57.1% 

0 
3 

42.9% 
 

0 

17. If you were not enrolled in RSS, where would you live? 
 

Current Residence 
2 

28.6% 

Nursing Home Own Residence 
(apartment, house, etc.) 

With Family/Friends 
1 

14.3% 

Homeless/ 
Shelter 

4 
57.1% 

Other/Unsure 

 
18. On a scale of 1-10, 1 being drastic negative change and 10 being drastic positive change, how would your quality of life change if you were not 

enrolled in RSS? 
1 
4 

66.7% 

2 3 4 5 6 
1 

16.7% 

7 8 
1 

16.7% 

9 
 
 

10 No Change 

           
19. On a scale of 1-10, 1 being extremely unsatisfied and 10 being extremely satisfied, how would you rank your overall satisfaction with the RSS 

Program?  
1 
1 
14.3% 

2 3 4 5 
1 
14.3% 

6 7 8 9 
1 
14.3% 

10 
4 
57.1% 

          
20. Is there any other information that you would like to share about living in your current home or being enrolled in RSS? (This is the last question for RSS 

consumers.)   
-Likes RSS and current housing  
-ACF is good, needs are met to satisfaction 
-Nice 
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(Questions 21-24 for non-RSS consumers only) 
 

21. Are you aware of any lifestyle differences between yourself and residents who are receiving RSS in your current home?  
Yes No Unsure 
1 
1 

14.3% 

0 
3 

42.9% 
 

0 
3 

42.9% 

22.  On a scale of 1-10, 1 being not at all and 10 being extremely well, how well does your personal needs allowance meet your needs? 
1 2 3 

1 
16.7% 

4 5 6 7 
2 
33.3% 

8 
2 
33.3% 

9 10 
1 
16.7% 

          
 

23. On a scale of 1-10, 1 being drastic negative change and 10 being drastic positive change, how would your quality of life change if you were enrolled in 
RSS? 

1 2 3 4 5 
2 

33.3% 

6 7 
1 

16.7% 

8 9 10 
1 

16.7% 

No Change 
2 

33.3% 
           

24. Is there any other information you would like to share about living in your current home?  (This is the last question for non-RSS consumers.)   
-Likes it 
-One problem with other resident 

 

 

 

 


