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NAMI Ohio
OACCA
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Ohio Association of County Behavioral Health Care Authorities
Ohio Council
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Laura Wentz

FROM: Dee Roth, Chief
Office of Program Evaluation and Research
Ohio Department of Mental Health

RE: Outcomes Missing Data Report 4

We are pleased to be able to send you the Ohio Mental Health Consumer Outcomes System Missing
Data Report 4. This report covers the time period from July 1, 2003 through June 30, 2004.

The report compares the number of individuals who had Outcomes ratings in the statewide database to
the number of individuals who received services that made the eligible to have their Outcomes reported.
The report has a listing for each board area as a whole as well as for each agency within the board area,
and information for adults and children/adolescents is listed separately.

This report should be used as a quality improvement tool for local systems about how they are doing with
regard to the submission of Outcomes data to ODMH. We are aware from production reports that data
submissions have increased significantly in the past couple of months, hence some data are not reflected
in this report. However, boards should focus attention on agencies that have no or low data submission
percentages in the report, since their Certification may soon be in jeopardy. The Consumer Outcomes
Rule requires that agencies collect data on all their clients and that they flow these data to ODMH by
September 4, 2004. The most recent information about agencies’ data submission status can be found
on the Outcomes Web site at www.mbh.state.oh.us/initiatives/outcomes/outcomes.html.

We would greatly appreciate it if boards e-mailed this report to all of their provider agencies or distributed
it in hard copy to agencies that do not have electronic mail. Agencies need to know that we will be using
this report in the process of considering Certification applications as well as for our own monitoring of
local systems. To date, a number of agencies have had their Certification held until a plan of correction
was filed to bring the agency into compliance with the Consumer Outcomes Rule.

The details of how the report was constructed appear on the cover page as well as the last two pages of
the report. If you have any questions, please feel free to get back to me at RothD@mbh.state.oh.us or
(614) 466-8651 or Leslie Brower at BrowerL@mbh.state.oh.us or (614) 752-9704.




Missing Data Report #4

Ohio Mental Health Consumer Outcomes System: Missing Data Report 4
Individuals with Outcomes Ratings in the Statewide Database Compared to Individuals with Eligible Claims
July 1, 2003 to June 30, 2004

The following table compares the number of individuals with Outcomes ratings in the statewide database to the number of individuals with eligible claims for
FYO04 (i.e., July 1, 2003 to June 30, 2004). Each column in the table is described below.

Board--an alphabetical listing of the 50 board areas in the state of Ohio.
Agency Name--an alphabetical listing of the agencies within each board area.
UPID--the unique provider identifier associated with each agency.

Adult Outcomes Received--the number of individuals with at least one Adult Consumer Form A, Adult Consumer Form B or Provider Form A rating in the
statewide Outcomes database with an administration date during FY04 as of Oct 4, 2004. In order to be included in this column, individuals had to have at
least one actual Outcomes item completed; individuals with only the "Tracking Sheet" variables completed were not included.

Adult Outcomes Expected--an approximation of the number of individuals from whom an Outcomes rating was expected assuming full local
implementation of the Outcomes system. More specifically, the number of individuals who were at least 18 years of age and who had an eligible claim with
a service date during FY04 as of Oct 4, 2004. Eligible claims were determined by the criteria set forth in "The Ohio Mental Health Consumer Outcomes
System: Procedural Manual," page 3-9. For those individuals who received eligible services from more than one agency, the assignment for the major
responsible service provider was determined by a algorithm with all types of eligible services. The procedure is detailed in the document "Procedures for
Preparing Outcomes Expected (OE) and Outcomes Received (OR) for Missing Data Reports”. In addition, individuals who had an Outcomes rating but did
not have an eligible claim were added to the "Adult Outcomes Expected" column.

Adult OR/OE--the number of individuals in the "Adult Outcomes Received" column divided by the number of individuals in the "Adult Outcomes Expected"
column.

Youth Outcomes Received--the number of individuals with at least one Ohio Scales Youth, Parent or Agency Worker rating in the statewide Outcomes
database with an administration date during FY04 as of Oct 4, 2004. In order to be included in this column, individuals had to have at least one actual
Outcomes item completed; individuals with only the "Tracking Sheet" variables completed were not included.

Youth Outcomes Expected--an approximation of the number of individuals from whom an Outcomes rating was expected assuming full local
implementation of the Outcomes system. More specifically, the number of individuals who were at least 5 and less than 18 years of age and who had an
eligible claim with a service date during FY04 as of Oct 4, 2004. Eligible claims were determined by the criteria set forth in "The Ohio Mental Health
Consumer Outcomes System: Procedural Manual," page 3-9. For those individuals who received eligible services from more than one agency, the
assignment for the major responsible service provider was determined by a algorithm with all types of eligible services. The procedure is detailed in the
document "Procedures for Preparing Outcomes Expected (OE) and Outcomes Received (OR) for Missing Data Reports”. In addition, individuals who had
an Outcomes rating but did not have an eligible claim were added to the "Youth Outcomes Expected" column.

Youth OR/OE--the number of individuals in the "Youth Outcomes Received" column divided by the number of individuals in the "Youth Outcomes
Expected" column.
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Missing Data Report #4

ADULT ADULT YOUTH YOUTH

OUTCOMES |OUTCOMES |ADULT OUTCOMES |OUTCOMES (YOUTH

BOARD AGENCY NAME UPID|RECEIVED EXPECTED |[OR/OE RECEIVED EXPECTED |[OR/OE
Adams-Lawrence-Scioto COUNSELING-SCIO 6846 0 8 0.0 0 25 0.0
FAM GUID-LAWR 9425 0 189 0.0 0 43 0.0
OAK RIDGE TRMNT 11183 0 4 0.0 0 42 0.0
SHAWNEE MH 1471 1413 2850 49.6 645 1111 58.1
TOTAL 1,413 3,051 46.3 645 1,221 52.8
Allen-Auglaize-Hardin FAM RES-LIMA 6370 0 124 0.0 0 1243 0.0
LUTHERN SS-ALLE 10441 0 1434 0.0 0 7 0.0
SAFY-ALLEN 10578 0 47 0.0 18 270 6.7
TOTAL 0 1,605 0.0 18 1,520 1.2
Ashland APPLESEED ASHLAND 1882 355 745 47.7 51 414 12.3
CATH CHAR-ASHL 10077 21 33 63.6 30 45 66.7
TOTAL 376 778 48.3 81 459 17.6
Ashtabula CATH CHAR-ASHTB 3397 123 179 68.7 129 174 741
COM COUNSEL-ASH 3392 356 1055 33.7 356 615 57.9
LIGHTHOUSE-ASHT 10572 0 9 0.0 0 27 0.0
NORTHCOAST-ASHT 8496 274 770 35.6 77 225 34.2
TOTAL 753 2,013 37.4 562 1,041 54.0
Athens-Hocking-Vinton D V EDNA BROOKS 10167 20 113 17.7 0 11 0.0
HLTH REC-ATHEN 6755 0 68 0.0 0 107 0.0
INTEGRATED SERV 10384 8 75 10.7 131 298 44.0
TRI-CNTY MENTAL 1018 0 2138 0.0 0 1141 0.0
TOTAL 28 2,394 1.2 131 1,557 8.4
Belmont-Harrison-Monroe |COMM MH-BELM 10181 218 1163 18.7 70 448 15.6
NORTH POINT 10445 8 71 11.3 8 192 4.2
TRI-STATE BEHAV 10392 16 220 7.3 0 230 0.0
WOMENS TRI CO 10180 0 623 0.0 0 176 0.0
TOTAL 242 2,077 11.7 78 1,046 7.5
Brown BROWN COUNSEL 1061 0 529 0.0 0 124 0.0
TOTAL 0 529 0.0 0 124 0.0
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Missing Data Report #4

ADULT ADULT YOUTH YOUTH
OUTCOMES |OUTCOMES |ADULT OUTCOMES |OUTCOMES (YOUTH
BOARD AGENCY NAME UPID|RECEIVED EXPECTED |OR/OE RECEIVED EXPECTED |OR/OE
Butler BUTL BH SERV 7026 0 484 0.0 0 224 0.0
CATH SOC-BUTL 10058 0 76 0.0 0 164 0.0
COMM COUNSELING 1029 0 45 0.0 0 39 0.0
COMP COUNSELING 3284 0 416 0.0 0 271 0.0
FORENSIC MH SER 6828 0 451 0.0 0 3 0.0
HORIZON SERVICE 10993 0 9 0.0
LIFESPAN 2529 0 27 0.0 0 40 0.0
ST ALOY - BUTL 10675 0 54 0.0
ST JOSEPH-BUTL 10175 0 8 0.0 0 206 0.0
TRAN LIVING 6783 399 683 58.4 0 2 0.0
YWCA RES PROG 10177 0 8 0.0
TOTAL 399 2,207 18.1 0 1,003 0.0
Clermont CHILD FOCUS INC 3067 0 71 0.0 3 887 0.3
CLERMONT COUNS 10062 268 1369 19.6 0 14 0.0
TOTAL 268 1,440 18.6 3 901 0.3
Columbiana COUNSELING-COLU 1051 288 2472 11.7 635 1364 46.6
FAM REC-LISBON 1052 0 10 0.0
TOTAL 288 2,482 11.6 635 1,364 46.6
Crawford-Marion COUNSEL-CRAW 1057 130 1015 12.8 29 389 7.5
COUNSEL-MARI 1381 731 1653 44.2 193 593 325
ENRICHMENT-MARI 7094 0 108 0.0 0 71 0.0
MARION HOSPITAL 1329 0 3 0.0
TOTAL 861 2,779 31.0 222 1,053 21.1
Cuyahoga ACHIEV CTR-CLEV 10360 0 2 0.0 10 26 38.5
APPLEWOOD-22ND 10117 0 65 0.0 1384 2096 66.0
BEACON-CLEVE 10482 0 7 0.0 0 72 0.0
BEECH BROK-LAND 10205 0 17 0.0 1945 2079 93.6
BELLEFAIRE-FAIR 2447 0 55 0.0 806 1016 79.3
BELLEFAIRE-MAGN 10674 0 1 0.0
BELLFLOWER CNTR 10496 10 42 23.8 17 68 25.0
BENJAMIN-2373 10257 8 277 2.9
BEREA-202 E BAG 6871 21 136 15.4 245 843 29.1
BRIDGEWAY-LAKEW 10247 43 43 100.0
BRIDGEWAY-UNBAR 1090 53 1818 2.9 1 56 1.8
CATH CHAR-25TH 9019 0 15 0.0 0 2 0.0
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ADULT ADULT YOUTH YOUTH
OUTCOMES |(OUTCOMES |(ADULT OUTCOMES |OUTCOMES |(YOUTH
BOARD AGENCY NAME UPID|RECEIVED EXPECTED |OR/OE RECEIVED EXPECTED |OR/OE
Cuyahoga (continued) CATH CHAR-DETRO 10217 0 92 0.0 0 20 0.0
CATH CHAR-STATE 7099 66 85 77.6 183 212 86.3
CHILDRENS AID 10230 0 5 0.0 196 247 79.4
CHRISTIAN-6800D 10624 0 1 0.0
CHRISTIAN-LORA 10258 9 37 24.3 94 217 43.3
CN FAM/CHL-450 CLEV 8227 807 2867 28.1 56 275 20.4
COMM BEHAV HLTH 10030 145 1063 13.6 0 5 0.0
EPILEPSY - CUYA 10272 69 75 92.0
FAR WEST CENTER 2505 31 606 5.1 0 17 0.0
HMIH - CUYA SHAKER HE| 11199 0 222 0.0
JEWISH F/S-BEAC 4618 49 264 18.6 0 12 0.0
LAURELWOOD-CHAG 6915 0 76 0.0 0 129 0.0
LIGHTHOUSE YOUTH 11166 0 6 0.0 0 15 0.0
MENTAL HLTH SVC 10097 229 758 30.2 0 75 0.0
METRO CENTER CLEV 1110 0 421 0.0 0 344 0.0
METROHEALTH 6817 0 218 0.0 0 1 0.0
MH TAYLOR-MULTI 3042 0 2552 0.0 0 256 0.0
NB ACT 10502 0 23 0.0
NE OH HLTH-CHAG 6070 0 2424 0.0 0 278 0.0
PEP 3134 EUCLID 10583 6 6 100.0
PEP POS ED PROG 10043 0 123 0.0 928 1084 85.6
PEP W BRIDGE DT 10047 1 1 100.0
PSYCHOBIOLOGY 10648 0 8 0.0 0 1 0.0
REC RES-COLLEGE 6805 2 2 100.0
REC RES-DETROIT 2286 1 1 100.0
REC RES-W 28TH 3006 256 893 28.7 0 2 0.0
SPECT-5506 DETR 10232 0 148 0.0
VISIT NURSE-CUY 10346 1 141 0.7 0 2 0.0
WSIDE ECUMENICL 10584 44 117 37.6 8 25 32.0
TOTAL 1,844 15,705 11.7 5,880 9,483 62.0
Delaware-Morrow CENTRAL OH MH 10199 493 1200 41.1 205 536 38.2
DELA-UNION ED CN 11204 0 3 0.0
TOTAL 493 1,200 41.1 205 539 38.0
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ADULT ADULT YOUTH YOUTH
OUTCOMES |OUTCOMES (ADULT OUTCOMES |OUTCOMES (YOUTH
BOARD AGENCY NAME UPID|RECEIVED EXPECTED |OR/OE RECEIVED EXPECTED |OR/OE
Eastern Miami Valley CATH SOC-CLARK 11202 0 11 0.0 0 12 0.0
FAM SRV SPRINGF 10501 12 212 5.7 20 143 14.0
INTGRTED YOUTH 11001 0 37 0.0 199 654 30.4
LEARNING CENTER 10197 0 36 0.0 335 495 67.7
MH/A&D MADISON 6910 216 460 47.0 104 156 66.7
MHS CLARK 6958 312 1977 15.8 401 811 49.4
OESTERLEN 10650 0 23 0.0 118 276 42.8
PROJECT WOMAN 10231 115 175 65.7 0 1 0.0
TCN BEHAVIORAL 1883 1172 2273 51.6 0 14 0.0
TOTAL 1,827 5,204 35.1 1,177 2,562 45.9
Erie-Ottawa BAYSHORE SANDUSK 6662 42 214 19.6 43 197 21.8
FAM SER NW-OTTA 10394 10 15 66.7 25 44 56.8
FIRELANDS-ERIE 1168 537 1094 49.1 130 346 37.6
GIVING TREE 6689 122 457 26.7 44 182 24.2
TOTAL 711 1,780 39.9 242 769 31.5
Fairfield LIGHTHOUSE-FAIR 10196 0 91 0.0 0 80 0.0
MID-OHIO PSYC 10194 240 473 50.7 325 633 51.3
NEW HORIZONS 10195 353 1121 31.5 138 376 36.7
TOTAL 593 1,685 35.2 463 1,089 42.5
Four County ADVOCACY CTR NAPO | 10142 63 155 40.6 32 78 41.0
FIRST CALL-HENR 10148 0 110 0.0 0 2 0.0
FOUR COUNTY 10149 0 142 0.0 198 621 31.9
MAUMEE VALLEY 1138 484 1335 36.3 99 205 48.3
QUADCO 10147 0 10 0.0
TOTAL 547 1,752 31.2 329 906 36.3
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Missing Data Report #4

ADULT ADULT YOUTH YOUTH
OUTCOMES |(OUTCOMES |(ADULT OUTCOMES |[OUTCOMES |YOUTH
BOARD AGENCY NAME UPID|RECEIVED EXPECTED |OR/OE RECEIVED EXPECTED |OR/OE
Franklin BUCKEYE RANCH 3153 0 28 0.0 348 393 88.5
CHILDREN HSP GD 8258 0 78 0.0 530 2993 17.7
CHOICES COLUMBUS 1850 91 119 76.5 0 1 0.0
COLUMBUS AREA 3188 1044 2362 442 4 0.0
CONCORD WESTERVILLH 1161 555 937 59.2 71 107 66.4
COVA COLUMBUS 10001 0 243 0.0 0 1 0.0
DIRECTIONS YTH 1880 121 364 33.2 492 1115 44 1
DUBLIN COUNSEL 1167 256 429 59.7 102 135 75.6
HANNA NEIL/SCW 1190 0 5 0.0 0 56 0.0
HMIH - COLS OPT 11200 0 10 0.0 0 67 0.0
HUCK HOUSE 3164 0 71 0.0 114 278 41.0
JEWISH FAM SRVS 10494 0 64 0.0 0 5 0.0
MARYHAVEN COLUM 1183 0 101 0.0 56 99 56.6
NETCARE COLUMBUS 2589 0 3090 0.0 0 299 0.0
NORTH CENTRA MH 1197 2247 2776 80.9 329 399 82.5
NORTH CMTY COUN 1186 756 1370 55.2 26 40 65.0
NRTHWEST COUNSL 1195 255 466 54.7 93 138 67.4
ROSEMONT COLUMBUS | 2523 0 40 0.0 549 680 80.7
SOUTHEAST INC 6723 2594 3322 78.1 4 16 25.0
ST VINC FAMILY 1164 0 9 0.0 365 636 574
TV COMM COLUMBUS 1169 124 201 61.7 0 2 0.0
UNITED METH CHI 11028 0 11 0.0 64 134 47.8
YOUTH ADVC-FRAN 10178 0 71 0.0 0 452 0.0
TOTAL 8,043 16,167 49.7 3,143 8,050 39.0
Gallia-Jackson-Meigs HEALTH REC-MEIG 4372 0 1 0.0
WOODLAND-GALL 1221 0 1320 0.0 0 520 0.0
TOTAL 0 1,321 0.0 0 520 0.0
Geauga CATH CHAR-GEAU 6854 4 49 8.2 5 25 20.0
NEIGHBOR-CHARDN 10131 0 7 0.0
RAVENWOOD MHC 1224 29 635 4.6 14 244 5.7
WOMENSAFE 10110 0 36 0.0 0 7 0.0
TOTAL 33 727 4.5 19 276 6.9
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ADULT ADULT YOUTH YOUTH
OUTCOMES |(OUTCOMES |(ADULT OUTCOMES |[OUTCOMES |YOUTH
BOARD AGENCY NAME UPID|RECEIVED EXPECTED |OR/OE RECEIVED EXPECTED |OR/OE
Hamilton BEECH ACRES 10123 0 22 0.0 313 427 73.3
CAMELOT CARE 10400 0 3 0.0 95 153 62.1
CANCER FAMILY 10124 1 8 12.5 0 5 0.0
CATH SOC-SW 1274 27 48 56.3 20 29 69.0
CC-COLLEGE HILL 11185 0 8 0.0
CENTRAL CLINIC 10125 252 810 31.1 173 355 48.7
CENTRAL COMM 10127 178 1284 13.9 0 10 0.0
CHILDRENS HOME 10138 0 10 0.0 290 792 36.6
CNTR CH/FA-HAMI 10150 93 477 19.5 623 1997 31.2
CORE BH-GLENWAY 10155 1023 2483 41.2 2 12 16.7
CORE BH-MARLOWE 11167 0 10 0.0
COUNSEL SOURCE 10056 253 583 43.4 229 263 87.1
COURT CLINIC 10126 0 107 0.0
GREATR CINCI BH 6796 2126 3587 59.3 7 24 29.2
CROSSROADS CNTR 1258 81 202 40.1 0 4 0.0
FAM SER-CINCIN 1248 42 174 24 1 47 124 37.9
GLAD HOUSE 8305 0 27 0.0
HAMILTON CHOICE 11184 0 50 0.0 8 129 6.2
HAMILTON CHOICE LLC | 11230 1 1 100.0
IKRON 6691 95 117 81.2 0 2 0.0
LIGHTHOUSE-HAMI 10128 0 5 0.0 0 54 0.0
MH ACCESS POINT 10139 0 38 0.0 0 13 0.0
MHS EAST-MADISN 10576 3 38 7.9
NORCEN BH CINCI 6901 20 651 3.1 3 78 3.8
PRESLY RDG-HAMI 10157 0 7 0.0 26 76 34.2
SAFY-HAMI 10331 0 2 0.0 0 10 0.0
SB AFT CINCI 10344 0 3 0.0 0 23 0.0
SB SBH CSN 10343 0 120 0.0
ST ALOY - HAMI 10152 0 9 0.0 46 335 13.7
ST JOSEPH-ACT 10353 0 33 0.0 586 728 80.5
TALBERT-BRIDGE 10510 0 5 0.0 0 19 0.0
TALBERT 281CARE 1281 17 23 73.9
TALBERT SAMI 3637 297 498 59.6 0 1 0.0
TALBERT UJIMA 10153 1 8 12.5
TOTAL 4,505 11,369 39.6 2,473 5,745 43.0
Hancock CENTURY-SOUTH 1290 0 1285 0.0 0 38 0.0
FAM RES-FINDLAY 7095 0 36 0.0 605 927 65.3
TOTAL 0 1,321 0.0 605 965 62.7
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Missing Data Report #4

ADULT ADULT YOUTH YOUTH
OUTCOMES |(OUTCOMES |(ADULT OUTCOMES |[OUTCOMES |YOUTH
BOARD AGENCY NAME UPID|RECEIVED EXPECTED |OR/OE RECEIVED EXPECTED |[OR/OE
Huron FIRELANDS-HURO 6745 317 737 43.0 113 357 31.7
TOTAL 317 737 43.0 113 357 31.7
Jefferson FAM SER-JEFF 10172 19 53 35.8 11 51 21.6
JEFF BH SYS 7063 295 1127 26.2 103 535 19.3
TOTAL 314 1,180 26.6 114 586 19.5
Lake CATH CHAR-LAKE 6853 69 109 63.3 1 6 16.7
CROSSROADS-LAKE 1318 0 93 0.0 386 1166 33.1
LAURELWOOD-MENT 6914 0 141 0.0 0 60 0.0
LAURELWOOD-WILL 6912 0 87 0.0 0 87 0.0
NEIGHBOR-MENTOR 3458 0 825 0.0 0 3 0.0
NORTHCOAST WILL 6857 53 175 30.3 44 151 29.1
PATHWAYS 10085 512 1415 36.2 0 7 0.0
WESTERN RESERVE 3455 0 264 0.0 0 23 0.0
TOTAL 634 3,109 20.4 431 1,503 28.7
Licking-Knox MOUNDBUILDERS 10182 0 3490 0.0 0 1271 0.0
THE WOODLANDS 10193 0 137 0.0 0 232 0.0
TOTAL 0 3,627 0.0 0 1,503 0.0
Logan-Champaign BEN-EL CHAM 10065 0 86 0.0 0 416 0.0
CONSOLDTED-LOGA 6756 0 768 0.0 0 197 0.0
TOTAL 0 854 0.0 0 613 0.0
Lorain APPLEWOOD-LORAI 10363 0 60 0.0 890 1225 72.7
BELLEFAIRE-LORA 10415 0 9 0.0 146 184 79.3
FAM SER-LORA 10119 0 108 0.0 0 78 0.0
FAR WEST-AMHERS 10460 3 145 2.1 0 18 0.0
HB LORAIN MH 11031 0 8 0.0
LINCOLN COUNSEL 10115 0 6 0.0 416 707 58.8
NORD LORAIN LORA 1147 704 3726 18.9 0 24 0.0
PATHWAYS-ELYRIA 10635 41 65 63.1 27 36 75.0
PRESLY RDG-LORA 10362 21 21 100.0
REC RES-BROAD 6977 0 4 0.0
TOTAL 748 4,123 18.1 1,500 2,301 65.2
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ADULT ADULT YOUTH YOUTH
OUTCOMES |(OUTCOMES |(ADULT OUTCOMES |[OUTCOMES |YOUTH
BOARD AGENCY NAME UPID|RECEIVED EXPECTED |OR/OE RECEIVED EXPECTED |OR/OE
Lucas CATH CHAR-LUCAS 10009 64 157 40.8 24 115 20.9
CONNECTING PT 1357 0 118 0.0 0 1207 0.0
COURT DIAGNOSTC 1342 0 12 0.0
FAM SER NW OHIO 3314 0 216 0.0 0 221 0.0
HARBOR TOLEDO 3126 156 2064 7.6 62 1639 3.8
LUTHERAN SS 1345 27 176 15.3 0 138 0.0
LUTHERN HOMES 10210 0 6 0.0 0 25 0.0
MED COLEG-GLEND 10213 18 226 8.0 9 234 3.8
RESCUE TOLEDO 1350 0 206 0.0 0 53 0.0
SASI TOLEDO 1337 0 108 0.0
UNISON BHG 3340 14 3422 0.4 0 461 0.0
ZEPF COMM CNTR 3345 977 2721 35.9 0 6 0.0
TOTAL 1,256 9,432 13.3 95 4,099 2.3
Mahoning BURDMAN GP-MAHO 2891 0 167 0.0 0 2 0.0
CATH REGI-MAHO 10104 0 39 0.0 0 37 0.0
CHURCHILL-CHURC 2503 0 221 0.0 0 502 0.0
COMPREH BH-MAHO 10985 0 133 0.0 0 100 0.0
DIAG AND EVAL 10101 0 51 0.0 4 1646 0.2
FAM SER-MAHO 1363 43 161 26.7 80 284 28.2
FORUM HEALTH 8471 0 124 0.0 0 384 0.0
MERIDIAN SERV 1366 0 54 0.0
NB INT CASE MGT 10381 30 68 44 1
TURNING PNT CSL 10103 12 2560 0.5 0 8 0.0
TOTAL 85 3,578 2.4 84 2,963 2.8
Medina ALT PATHS INC 1997 164 606 27.1 0 5 0.0
CATH CHAR-MEDIN 10063 0 231 0.0 0 78 0.0
HB MEDINA CHILD 1565 0 20 0.0 62 188 33.0
NORTHLAND 10064 43 557 7.7 54 395 13.7
RANJAN 11032 0 234 0.0 0 88 0.0
TOTAL 207 1,648 12.6 116 754 15.4
Miami-Darke-Shelby CATH SOC-SIDNEY 7065 0 23 0.0 5 27 18.5
DARKE CNTY M/H 1135 0 606 0.0 0 271 0.0
MIAMI CNTY M/H 1390 24 932 2.6 8 456 1.8
SHELBY COUNTY CNS 11172 0 735 0.0 0 280 0.0
TOTAL 24 2,296 1.0 13 1,034 1.3
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ADULT ADULT YOUTH YOUTH
OUTCOMES |(OUTCOMES |(ADULT OUTCOMES |[OUTCOMES |YOUTH
BOARD AGENCY NAME UPID|RECEIVED EXPECTED |OR/OE RECEIVED EXPECTED |[OR/OE
Montgomery CSN-NEW DIMEN 10019 83 155 53.5 0 2 0.0
DAY-MONT BEHAV 1399 954 1611 59.2 157 170 92.4
DAYBREAK DAYTON 2408 39 77 50.6 20 170 11.8
EASTWAY DAYTON 1396 1466 2255 65.0 197 234 84.2
FAM SER-DAYTON 10020 92 151 60.9 41 52 78.8
PART FOR YOUTH 3422 0 1 0.0 14 33 42 .4
SAM CRISISCARE 6894 0 251 0.0 0 16 0.0
SAMARITAN BH 3952 348 455 76.5 764 1,046 73.0
SOUTH COMMUNITY 3676 1252 1731 72.3 796 987 80.6
ST JOE-DAYTON 10018 0 12 0.0 299 358 83.5
UNIVERSITY MED 6924 53 58 91.4
TOTAL 4,287 6,757 63.4 2,288 3,068 74.6
Paint Valley FRS COUNSELLING 1299 0 1 0.0
INTG SV-ROWETON 10990 1 38 2.6 24 207 11.6
SCIOTO PAINT VL 1463 2173 5298 41.0 812 1930 421
TOTAL 2,174 5,337 40.7 836 2,137 39.1
Portage BAIR FOUNDATION 10522 8 15 53.3 66 103 64.1
COLEMAN - PORTG 8215 225 2052 11.0 19 228 8.3
F & C SERV-PORT 10037 162 227 71.4 51 69 73.9
PORTAGE CHLD CN 10036 0 60 0.0 875 1207 72.5
TOWNHALL Il 1452 98 119 82.4 0 3 0.0
TOTAL 493 2,473 19.9 1,011 1,610 62.8
Preble SAMARITAN-EATON 10364 72 316 22.8 73 203 36.0
TOTAL 72 316 22.8 73 203 36.0
Putnam PATHWAYS-LOCUST 1454 49 298 16.4 0 127 0.0
TOTAL 49 298 16.4 0 127 0.0
Richland CHILD COMPREHEN 10672 0 9 0.0 0 61 0.0
FAMILY LIFE 10440 0 215 0.0 0 356 0.0
REHAB OF N CNTR 3593 43 150 28.7 0 229 0.0
THE CENTER-RICH 4158 406 1324 30.7 0 439 0.0
TOTAL 449 1,698 26.4 0 1,085 0.0
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ADULT ADULT YOUTH YOUTH
OUTCOMES |(OUTCOMES |(ADULT OUTCOMES |[OUTCOMES |YOUTH
BOARD AGENCY NAME UPID|RECEIVED EXPECTED |OR/OE RECEIVED EXPECTED |[OR/OE
Seneca-Sandusky-Wyandot |FIRELANDS-SENE 6830 523 1502 34.8 200 598 33.4
TOTAL 523 1,502 34.8 200 598 33.4
Six County-Muskingum AP SUPPORT MH 10357 0 136 0.0
AP SUPV LIVING 10356 0 17 0.0
CAMBRIDGE CNSLG 10685 0 135 0.0 0 118 0.0
PERRY COUNSEL 1429 0 331 0.0 0 140 0.0
SIX COUNTY-COSH 10192 0 388 0.0 0 47 0.0
SIX COUNTY-GUER 10191 0 653 0.0 0 66 0.0
SIX COUNTY-MORG 10190 0 208 0.0 0 77 0.0
SIX COUNTY-MUSK 6093 0 1551 0.0 0 469 0.0
SIX COUNTY-NOBL 10189 0 162 0.0 0 66 0.0
THOMPKINS-NWCON 10163 0 254 0.0 0 1041 0.0
TOTAL 0 3,835 0.0 0 2,024 0.0
Stark CHILD/ADOL SERV 3570 56 113 49.6 1,456 1,632 89.2
COLEMAN - STARK 10697 0 4 0.0
COMM SERV-STARK 10021 155 221 70.1 260 341 76.2
CRISIS CENTER 1492 0 102 0.0 37 40 92.5
HB COMM TT 10022 66 102 64.7
NE OH BH-STARK 10024 10 50 20.0 148 383 38.6
NOVA BH-CANTON 6708 4031 5626 71.6 0 25 0.0
TRILLIUM SOLUTN 10023 149 187 79.7 134 163 82.2
TOTAL 4,467 6,405 69.7 2,035 2,584 78.8
Summit BLICK CLINIC AKRON 10028 0 401 0.0 0 112 0.0
CATH SOC-SUMM 10130 28 62 45.2 12 30 40.0
CHILD GUIDE CTR 3488 0 334 0.0 176 2,671 6.6
CHILD HOS MED 10026 0 15 0.0 0 292 0.0
COMM SUPPORT 10033 0 2531 0.0 0 7 0.0
FAM SER-SUMMIT 1501 0 54 0.0 0 17 0.0
HB SUMMIT WOW 10386 21 21 100.0
NB NORTHCOAST 3444 81 81 100.0
NB SUMM COMM TT 10408 14 69 20.3
NE OH BEHAVIORA 10034 0 36 0.0 0 176 0.0
PASTOR COUN SER 10032 0 40 0.0 0 400 0.0
PORTAGE PATH 10027 0 4224 0.0 0 14 0.0
PORTAGE PATHPES 11131 0 537 0.0 0 8 0.0
TOTAL 123 8,384 1.5 209 3,748 5.6
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Missing Data Report #4

ADULT ADULT YOUTH YOUTH
OUTCOMES |OUTCOMES |ADULT OUTCOMES |OUTCOMES (YOUTH
BOARD AGENCY NAME UPID|RECEIVED EXPECTED |OR/OE RECEIVED EXPECTED |OR/OE
Trumbull BELMONT PINES 2532 0 8 0.0 0 132 0.0
CHILDRENS REHAB 2379 0 3 0.0
COMM SOLUTIONS 10503 14 36 38.9 0 1 0.0
HOMES FOR KIDS 11022 0 22 0.0 83 118 70.3
NBADULT CASEMGT 10094 0 77 0.0
PSYCARE-BELMONT 10327 0 581 0.0 0 321 0.0
RIVER BEND WARREN 10088 0 22 0.0 0 1 0.0
SENIOR RIGHTS 10086 0 113 0.0
VALLEY COUNSEL 10120 948 2777 341 807 1290 62.6
TOTAL 962 3,636 26.5 890 1,866 47.7
Tuscarawas-Carroll COMMUNITY MH-DO 10071 0 1820 0.0 0 614 0.0
CORNERSTNE-TUSC 10072 0 262 0.0 0 11 0.0
COUNSELING-TUSC 8310 0 184 0.0 0 222 0.0
HARBOR HOUSE 1548 0 30 0.0
TOTAL 0 2,296 0.0 0 847 0.0
Union CONSOLDTED-UNIO 8434 0 371 0.0 0 181 0.0
TOTAL 0 371 0.0 0 181 0.0
Van Wert-Mercer-Paulding |FOUNDATIONS B/H 7073 527 706 74.6 263 313 84.0
MARSH FOUNDATIO 10279 0 4 0.0 73 75 97.3
PAULDING M/H 10304 276 375 73.6 87 121 71.9
WESTWOOD BHVRL 10277 97 452 215 5 170 2.9
TOTAL 900 1,537 58.6 428 679 63.0
Warren-Clinton CAMELOT-CLINTON 11190 0 1 0.0 0 8 0.0
COMMUNITY MH-WC 10061 0 887 0.0 0 398 0.0
HOPEWELL CRISIS 10628 0 54 0.0
JEWISH VOCATION 10059 0 7 0.0
MH & REC CLINTO 1048 0 553 0.0 0 253 0.0
TOTAL 0 1,502 0.0 0 659 0.0
Washington CSN-WASH CO CMHC 10355 0 688 0.0 0 346 0.0
WORTHINGTON CNT 7140 0 305 0.0 0 273 0.0
TOTAL 0 993 0.0 0 619 0.0
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Missing Data Report #4

ADULT ADULT YOUTH YOUTH
OUTCOMES |(OUTCOMES |(ADULT OUTCOMES |[OUTCOMES |YOUTH
BOARD AGENCY NAME UPID|RECEIVED EXPECTED |OR/OE RECEIVED EXPECTED |OR/OE
Wayne-Holmes BOYS VILLAGE 2526 0 40 0.0 0 312 0.0
CATH CHAR-WAYNE 10041 0 21 0.0 24 62 38.7
CHRISTIAN CHILD 10042 24 45 53.3 152 212 71.7
COUNSELING CNTR 10038 902 1877 48.1 320 634 50.5
EVERY WOMAN 10039 49 87 56.3 31 58 53.4
OUTREACH COMM 10040 63 71 88.7
TOTAL 1,038 2,141 48.5 527 1,278 41.2
Wood BEHAV CONN-PROS 10348 251 1017 24.7 0 4 0.0
CHILD SERV-WOOD 10295 0 60 0.0 839 1040 80.7
FAM SER-WOOD 10350 200 243 82.3 0 28 0.0
TOTAL 451 1,320 34.2 839 1,072 78.3
STATE TOTAL 42,797 160,971 26.6 28,713 82,291 34.9
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Procedures for Preparing Outcomes Expected (OE) and
Outcomes Received (OR) for Missing Data Reports

The following are the steps that OPER goes through in preparing each Missing Data Report:

1.

Identify the time frame for the Missing Data Report: A one-year period is included in each Missing Data
Report because at least one assessment is required within the time frame for each consumer. A three month
period is allowed for update of MACSIS claims data and Outcomes data (i.e., data analysis will involve
both claims data and Outcomes data between 15 months and three months earlier than the date of
production data for the analysis. For example, data analysis for July 1, 2003 to June 30, 2004 will employ
production data aggregated for that time period by October 2004).

Request data files from MACSIS claims data and Outcomes Data.

Outcomes Expected (OE): Identify the major service provider for each consumer with one or more claims
for Community Psychiatric Supportive Treatment' (CPST), Behavioral Health Counseling and Therapy”
(BHCT), Partial Hospitalization (PH), Residential Care (RC), Pharmacoligic Management® (PM),
Employment/Vocational (EV), Social & Recreational (SR), Occupational Therapy (OT), Adjunctive
Therapy (AT). The major service provider for each consumer within the time frame of the report will be
assigned according to the algorithm developed in the flow chart attached.

Outcomes Received (OR): Merge Outcomes production files for various instruments for adults and
youth/kids respectively. For adult data, files from Adult Consumer A, Adult Provider A and Adult
Consumer B will be merged. For youth/kids data, files from Ohio Scales Youth, Ohio Scales Parent, Ohio
Scales Worker, and CAFAS will be merged. The merged data files will be examined and records with all
Outcomes data missing will be excluded (i.e. records have to have at least one actual Outcomes item
completed; records with only the "Tracking Sheet" variables completed will not be included).

Outcomes Received (OR): Identify the major service provider for Outcomes data received.

For each unique consumer of Outcomes Expected data from (3) above:

e Ifno Outcomes rating is received for a consumer, the Outcomes Received service provider is left
blank.

e Ifone or more Outcomes ratings are received and at least one Outcomes rating comes from the service
provider corresponding to Outcomes Expected for that consumer, the service provider will be assigned
as the Outcomes Received service provider.

e If one or more Outcomes ratings are received and none of these Outcomes ratings comes from the
service provider corresponding to Outcomes Expected for that consumer, the service provider from
which the most recent Outcomes ratings were received will be assigned as both the Outcomes
Expected service provider (replacing previous Outcomes Expected service provider in (3)) and
Outcomes Received service provider.

For any record from Outcomes data without any match within MACSIS claims data, the service provider
with the most recent Outcomes data will be assigned as the Outcomes Expected service provider and the
record added to the list of Outcomes Expected. This service provider will also be assigned as the Outcomes
Received service provider for that consumer.

Aggregated data files listing number of Outcomes Expected and Outcomes Received for each service
provider will then be prepared for the Missing Data Report.

1
Corresponds to Individual Community Support and Group Community Support in MACSIS Data Mart.

2
Corresponds to Individual Counseling and Group Counseling in MACSIS Data Mart.

3
Corresponds to Medication Somatic in MACSIS Data Mart.

OPER: TKK Oct 21, 2004



Identifying Primary Service Provider for Outcomes Expected in Missing Data Report

Eligible' MACSIS claims
data within the time
frame by UCI and UPID

Yes

Any Community
Psychiatric
Supportive

Treatment® CPST) ?

No

Yes

Any Behavioral
Health Counseling
and Therapy®
(BHCT) ?

No

Yes

Any Partial
Hospitalization
(PH) ?

No

Yes
Any Residential
Care (RC) ?

No

Yes
Any Pharmacoli?ic

Management
(PM) ?

No

Agency with highest
CPST claims

Agency with highest
BHCT claims

Agency with highest
PH claims

Agency with highest
RC claims

Agency with highest
PM claims

Yes

Any Employment /
Vocational (EV) ?

No

Yes

Any Social &
Recreational (SR) ?

No

) Yes
Any Occupational

Therapy

(oT) ?

No

Yes

Any Adjunctive
Therapy (AT) ?

No

Excluded from
analysis due to

ineligibility

Agency with highest
EV claims

Agency with highest
SR claims

Agency with highest
OT claims

Agency with highest
AT claims

' For detail information about eligibility and exemption criteria please refer to The Ohio Mental Health Consumer Outcomes System
Procedural Manual Chapter 3, available at http://www.mh.state.oh.us/initiatives/outcomes/instmanual.pdf.
2 Corresponds to Individual Community Support and Group Community Support in MACSIS Data Mart.

® Corresponds to Individual Counseling and Group Counseling in MACSIS Data Mart.

4 Corresponds to Medication Somatic in MACSIS Data Mart.
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