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Medicaid Health Home

Highlights

Health Home Consumer Enrollment/Disenrollment Information
Providers certified by ODMH as Health Homes have the ability to enroll or disenroll consumers into their Health Homes using 
Ohio’s Medicaid Information Technology (MITS) Web Portal. Only clients who are enrolled in Ohio Medicaid may receive 
Health Home services. The Health Home-related functions are built in MITS to support the effective delivery of integrated 
physical and behavioral health care and comprehensive care coordination services to eligible consumers, and actively 
manage their Health Home enrollment. 

How Can Non-Health Home Providers Find Out if a Consumer is Enrolled in a Health Home?
It is critical for non-Health Home providers (especially hospitals, emergency rooms and primary care physicians) to know 
whether a patient is enrolled in a Medicaid Health Home. This information is essential to accomplishing the goals of 
comprehensive care coordination. MITS has a search function that any Medicaid provider, including community mental 
health agencies that are NOT Health Homes, can use to determine whether a Medicaid client is enrolled in a Health Home. 

Below is a screen shot from MITS showing how to search for a client’s Health Home enrollment under the MITS Portal 
Eligibility Search menu. Complete the information under “Eligibility Verification Request.” If the client is enrolled in a Health 
Home, the information will display as noted below in the “Lock In” panel. Note that the name of the Health Home agency is 
also listed, along with a contact telephone number.

Using the 270/271 Transactions to Research Health Home Enrollment
Any Medicaid provider certified to submit 270/271 EDI transactions may also check a client’s Health Home enrollment using 
the 270/271 file. Health Home enrollment will be identified as “Mental Health Homes Assignment Plan.” 

Layout example: EB*1*IND*30*OT*Mental Health Homes Assignment Plan~

For more information and instructions to use the MITS web portal for consumer enrollment or disenrollment, please refer to 
this MITS webinar. 

http://mentalhealth.ohio.gov/assets/medicaid/health-home-web-page/January.8.2013.MITS.Health.Home.Web.Portal.Presentation.pptx
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Reminder: Training and Technical Assistance Resources
ODMH encourages providers interested in becoming certified for the Health Home service option to take advantage of the 
trainings and technical assistance resources available through the National Council for Community Behavioral Healthcare and 
Case Western Reserve University’s Center for Evidence-Based Practices.

Questions?
Please submit any questions regarding Ohio Medicaid Health Homes to healthhomes@mh.ohio.gov or visit
http://mentalhealth.ohio.gov/what-we-do/protect-and-monitor/medicaid/health-home-committees.shtml.

Calendar of Training and Technical Assistance Events — April/May 2013
Please note: These trainings and technical resources are available to all providers who are Health Homes or interested in 
becoming Health Homes.

Monday Tuesday Wednesday Thursday Friday

22   23 24   Face-to-Face 
Health Integration 
Forum — Toledo

25 26   Southwest 
coaching call
11 a.m.-12:30 p.m. 

Click the link to join the 
call: 
https://www2.
gotomeeting.com/
join/645574402  

29   30   Special Webinar:
Role of the Embedded 
Primary Care Clinician
Speaker: Lori Raney, M.D.
2-3:30 p.m.

Click the link to join:
https://www2.
gotomeeting.com/
register/957272986

May 1   2 3   Northeast    
coaching call
11 a.m.-12:30 p.m. 

Click the link to join the 
call: 
https://www2.
gotomeeting.com/
join/980623490

6   Adult Case to Care 
Training in Northeast 
Ohio
Northeast Ohio Medical 
University (NEOMED), 
4209 St. Rout 44, 
Rootstown

Case Western Training: 
Promoting Health 
Behavior Change 
(Columbus)
Click here to learn more

7 8 9 10   Northwest    
coaching call
11 a.m.-12:30 p.m. 

Click the link to join the 
call: 
https://www2.
gotomeeting.com/
join/929762938   

National Council for Community Behavioral Healthcare=Blue font; Case Western Reserve University=Gray font

http://mentalhealth.ohio.gov/what-we-do/protect-and-monitor/medicaid/hhc-main.shtml
http://mentalhealth.ohio.gov/what-we-do/protect-and-monitor/medicaid/health-home-committees.shtml
https://www2.gotomeeting.com/join/645574402
https://www2.gotomeeting.com/join/645574402
https://www2.gotomeeting.com/join/645574402
https://www2.gotomeeting.com/register/957272986
https://www2.gotomeeting.com/register/957272986
https://www2.gotomeeting.com/register/957272986
https://www2.gotomeeting.com/join/980623490
https://www2.gotomeeting.com/join/980623490
https://www2.gotomeeting.com/join/980623490
http://www.centerforebp.case.edu/stories/health-home-training-series-promotes-health-behavior-change
https://www2.gotomeeting.com/join/929762938%20%20%20
https://www2.gotomeeting.com/join/929762938%20%20%20
https://www2.gotomeeting.com/join/929762938%20%20%20

