MACSIS Communication
Claims Processing Issues
Sent on: November 8, 2011

Background:

On Tuesday, November 08, 2011, it was identified that in the MACSIS production system that
we are experiencing issues with claims processing. Please note that this will cause a delay in
getting reports. We apologize for any inconvenience that this may cause and we are working to
resolve the issue as soon as possible.

Board Action Required:
No action should be taken at this time.
Provider Action Required:

No action should be taken at this time.



