
MACSIS Communication 
837p 5010 Production Implementation 

Sent on: December 5, 2011 

Background: 

The MACSIS implementation of the 837p 5010 Production Implementation is scheduled to begin on 

Friday, December 9, 2011.  This document will advise you of the implementation process, what actions 

should be taken by the Boards in preparation, and what changes to expect on Monday December 12, 

2011.  As always, ODMH is focused on providing you the best results.  Should you have any questions, 

please contact the MACSIS Help Desk. 

Thursday December 8, 2011 

All Board access to MACSIS will be shut down at 11:59 PM, on Thursday December 8, 2011.  Please 

have all work completed and be signed off by midnight.  If you are not signed off at midnight, you risk 

losing work in process, as your work session may be terminated so backups can be completed.  No 

MACSIS access will be available until Monday, December 12, 2011. 

Friday December 9, 2011 

There will be no Board access to MACSIS the entire day.  During this time, all Boards will have full 

access to MHHUB.  Files can be uploaded and reports will be accessible. 

Monday December 12, 2011 

Normal processing is expected to begin on Monday, December 12, 2011.  Any Board claims that would 

normally be processed this day are expected to be processed as usual.  Please see the attached 

communication entitled “Important Update-5010 Testing” from November 17, 2011, that outlines the 

requirements around the submission of claim files starting December 12, 2011.   

Board Action Required: 

No action should be taken at this time. 

Provider Action Required: 

Please see the attached communication from November 17, 2011 entitled “Important Update-5010 

Testing” that outlines the requirements around the submission of claim files starting December 12, 

2011. 


